
 

At PIGASOL AGRUPACIÓN, the term QUALITY means the ability of our organization to 

satisfy the requirements of our clients as far as services of multiplication of hybrid and 

self-pollinated seeds are concerned.

The achievement of the above-mentioned QUALITY will be possible by means of 

implementing the requirements of ISO 9001:2015 standard and the applicable legal 

regulations in all sectors, thus conforming our Quality Management System, with the 

aim to operate under criteria of effectiveness, efficiency, and continuous 

improvement.
 
The following general objectives are established as guidelines of the aforementioned 

system: 

• Obtain our clients’ maximum possible satisfaction, providing products and services 

that meet their quality expectations and terms of delivery. 
• Promote staff training with the purpose of optimizing their levels of competence in 

the tasks carried out, as well as their knowledge of the implemented Quality 

Management System.
• Maintain a process of continuous improvement of the organization valid.
• Establish mutually beneficial relationships with our suppliers, evaluating their 

products and services in view of a better support to our processes.

These objectives are periodically assessed through the analysis of indicators, which 

allow for their follow-up and the definition of goals oriented towards the optimization of 

the company’s organization processes. 

This Department supports and revises periodically the system, and requests from all 

the staff their collaboration and compliance with the guidelines provided within the 

frame of the respective competencies and responsibilities. 
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